
The IMPACT
 

of your investment

 
Emergency Services



Your generosity and continued partnership in our shared mission and vision truly makes a 
difference. As the area’s only independent, not-for-profit health system, the ongoing commitment 
of people like you enhances our ability to serve the health care needs of our region while 
continuing to deliver exceptional and compassionate care.  
 

A LONGSTANDING IMPACT 

Number One Rated Hospital in Our Region 
 for patient safety and healthcare quality – and the leader in patient 

experience, significantly exceeding national benchmarks.

The Impact of Your Generosity in 2025

525
New Donors

402
Volunteers

1,817
Total Donors

$59,172,118
Total Amount Raised

163
 Honored 
Caregivers

49
Recipients of 
scholarships

SERVING

  530,000+
  patients every year



YOUR SUPPORT MATTERS 

The Petrocelli Emergency Center at Jupiter Medical Center stands 
as one of the region’s most advanced and trusted resources for 
urgent and life-saving care. Jupiter Medical Center has consistently 
been recognized by The Palm Beach Post’s Community Choice 
Awards as having one of the best emergency rooms in the region.

Open 24/7 and designed to handle everything from minor injuries to 
complex, time-sensitive medical emergencies, every patient benefits 
from access to board-certified emergency physicians, highly trained 
nurses, and state-of-the-art, in-house diagnostic technology—tools 
that enable faster, more accurate evaluation and treatment.

Thanks to significant philanthropic support from numerous supporters, including 
gifts from the Attilio and Beverly Petrocelli Foundation and Joyce C. Fisher, 
Jupiter Medical Center opened its expanded Emergency Department in 2023.

This modernization included the opening 
of the Peter and Missy Crisp Fast Track 
Suite marking a transformative milestone – 
increasing capacity by 30 percent, adding 
11 new treatment rooms and eight Fast 
Track bays – to care for patients with non-
life-threatening conditions more quickly.  

As we look back this past year on Emergency Services at Jupiter Medical 
Center, we are reminded of all that we have accomplished thanks to the 
tremendous generosity and support of donors like you.

Opened January, 2023

Our Emergency 
Department treats 
more than 

45,000 
patients annually. 

Peter and Missy Crisp



The Fast Track Suite (pictured top right) is designed 
to quickly treat patients with less complex medical 
needs, helping them move through the emergency 
department more efficiently while freeing critical 
resources for higher-acuity cases. This targeted 
approach has reduced wait times, improved patient 
flow, and elevated overall satisfaction for patients 
and families. Most importantly, it has strengthened 
our ability to meet growing community needs without 
compromising the quality or compassion of care.

The renovated space also includes expanded triage 
and patient areas, a more comfortable waiting 
environment for families, and a dedicated CT scanner.

Pediatric Emergency Care 
In 2019, a generous gift established the Mastroianni 
Family Pediatric Emergency Department. This 
6,300-square-foot, child-friendly unit is staffed 24/7 
by pediatric emergency physicians and nurses and 
delivers specialized, compassionate care tailored to 
children from infancy through adolescence. The unit 
features eight pediatric treatment rooms, including an 
orthopedic room, dedicated family waiting areas, two 
pediatric triage rooms, medical equipment designed 
specifically for smaller patients, along with indoor play 
spaces that alleviate anxiety during emergencies.

TOGETHER GREATER

Together we are greater! Philanthropy has played a pivotal role in 
elevating Emergency Services at Jupiter Medical Center for patients of all 
ages, enabling us to expand capacity, enhance technology, and strengthen 
the specialized care our community relies on. Every gift brings hope, 
healing and life-saving care to patients across our region. We invite you to 
see all you have helped us accomplish.

With your generous support, we have implemented several key projects that expand our ability to serve our rising 
number of patients. Together, these visionary gifts empower innovation, and ensure that every patient receives 
exceptional, timely, and compassionate care in the proper environment designed specifically to fit their personal needs.



COMMITTED TO ELEVATING CLINICAL EXCELLENCE

Access to a Neurologist After Hours
Our newly implemented tele-neurology carts provide real-time access to a neurologist, ensuring expert stroke 
evaluations for patients during overnight hours, weekends, and other after-hours times.

Dedicated IV Lounge
Featuring comfortable recliners and a television, the addition of a dedicated IV lounge provides a specialized space for 
patients receiving IV-only treatments. This enhancement helps ensure that private rooms remain available for those with 
higher-acuity conditions.

Obstetrical Emergency Department (OBED)
Jupiter Medical Center opened its dedicated OBED to provide immediate access to expert care for all obstetric women 
at 20 weeks gestation or greater through eight weeks postpartum. Whether it’s preterm labor, hypertensive disorders 
or postpartum complications, our OBED is designed to handle emergencies with the urgency and expertise our patients 
and their families expect – improving outcomes and providing peace of mind. The volume of women treated stands 
steady at more than 230 patients per month.

Caring for our Caregivers
Thanks to the generosity of the Joyce Fisher Family, an 
upgrade of the Emergency Department’s team member 
breakroom provides a more inviting and functional 
space with improvements that give our caregivers an 
enhanced environment to recharge and ultimately 
strengthen the compassionate care they provide to 
patients. The Joyce Fisher Family also generously 
provides each shift with a nourishing meal once a month.

Continued Education and Improved Patient Satisfaction
Every year, thanks to philanthropy, Jupiter Medical Center’s 
Emergency Services caregivers participate in a skills fair – a 
hands on, team-driven event focusing on continued education 
and improving patient satisfaction. This event ensures our team 
remains at the forefront of clinical excellence. From the latest 
techniques to device-specific refreshers, we thank you for 
investing in our team’s growth and commitment to delivering 
exceptional patient outcomes.

Improved Access
The addition of a dedicated GE Revolution EVO CT scanner 
with AI-driven True Fidelity technology continues to significantly 
improve access for our patients who require this type of test. Having this technology in our Emergency Department is 
extremely important when it comes to a diagnosis and reducing or eliminating delays in testing. This CT scanner plays a vital 
role in elevating clinical excellence and ensuring our team can respond rapidly when every second matters.

“�All of us in the Emergency Department are so grateful for your 
generosity and the special care your contribution provides for our 
dedicated team in providing the best possible health care for our patients.”



Reduced Anxiety for our Smallest Patients
We understand how unnerving it can be for children who need emergency care, and thanks to the generosity of 
philanthropic supporters like Nicklaus Children’s Health Care Foundation and its Golden Cub Ambassadors Club we are 
able to provide toys, interactive games, and kid-sized furniture to help reduce anxiety. These new and innovative items 
– such as iPads with a subscription to Disney+, portable ceiling and wall projectors for exam rooms, busy boards and a 
sensory tower for patients with sensory processing disorders – provide a welcome distraction for our pediatric patients 
while alleviating anxiety and allowing caregivers to provide excellent care.

ADVANCING EMERGENCY CARE THROUGH EXPERTISE, READINESS, AND COMPASSION

Our Team-Based Approach Saves Lives
At Jupiter Medical Center, our Emergency Department (ED) and Emergency Medical Services (EMS) providers, working in 
close partnership with our Cardiac Catheterization (Cath) Lab, are making meaningful strides in reducing door-to-balloon 
times for STEMI (heart attack) patients. Every minute matters in these cases, and our shared commitment to speed, 
coordination, and clinical excellence is making a real difference.

By leveraging early EKG transmission directly from the field and the Stryker Emergency Care LifeNet CARE application, 
our teams can activate the Cath Lab before the patient arrives. This early recognition allows us to mobilize quickly and 
prepare for immediate intervention.

What truly drives our success is a team-based approach. From EMS to the 
ED to the Cath Lab, every team member plays a critical role in ensuring 
seamless patient flow and rapid treatment. Through streamlined protocols, 
continuous communication, and the use of the latest technologies, we’re 
minimizing delays and maximizing outcomes.

Due to this collaborative effort, Jupiter Medical Center continues to be the 
premier destination for emergency and cardiovascular care in South Florida.

Strengthening Relationships in the Community
Recently, leaders from Jupiter Medical Center and the newly established 
Jupiter Fire Rescue came together to strengthen the connection between 
our teams. From emergency response to patient care, strong partnerships 
help ensure seamless coordination when it matters most. We also 
recognized our first responders from Emergency Medical Services, who play 
an important role in the health and wellness of our community. Every call 
they answer demands quick decisions, coordination, and a level of focus that 
carries through every step of care. We look forward to continuing our work 
together in support of the community we serve.



HONORING OUR CAREGIVERS

Town of Jupiter Names JMC Emergency Physician as its Inaugural Hometown Hero
Congratulations to Dr. Jonathan Virkler, Emergency Medicine Physician at Jupiter Medical Center, on being recognized as 
the inaugural recipient of the Town of Jupiter’s Hometown Heroes award.

Nominated for his dedication to mentorship, volunteer service and 
commitment to the community, Dr. Virkler (pictured second from 
the right) has made a lasting impact both inside and outside the 
hospital. From guiding students interested in healthcare careers to 
volunteering with local organizations, he exemplifies what it means 
to serve others. Thank you to Dr. Virkler for the difference he makes 
every day in our community.

Daisy Award Winner
Le’na Longo, RN (pictured right), from the Emergency Department received the DAISY Award 
– awarded by The Daisy Foundation to honor extraordinary nurses who consistently go above 
and beyond to make a meaningful impact on patients’ lives. Le’na is a vital part of the team, 
delivering exceptional, compassionate care as patients face emergency situations.

Honor a Caregiver Awards
The best endorsement we can receive comes from our patients. The gratitude felt by so many 
patients is widely seen through the Foundation’s Honor a Caregiver Award program, where in the past year the Emergency 
Department has been recognized four times and physicians Tony Bruno, DO (pictured below) and “Hometown Hero” 
Jonathan Virkler, MD were recognized by grateful patients who donated in honor of their hard work, dedication and 
outstanding care. 

“�Everyone in the 
Emergency Department 
was fantastic! From my 
arrival through discharge, 
I was extremely impressed 
with the promptness and 
superb care I was given. 
Thank you so much for 
making me feel at ease. ”

— A grateful patient



Thank you 
for your generosity!

 


